Below is a revised Autostyle Knowledge Base, alighed with how Autostyle UK positions its products
and services on the website: vehicle-specific upgrades, Apple CarPlay / Android Auto, Android screen
replacements, plug-and-play integration, and installer support.

This is ready to use for chatbot / WhatsApp / FAQ.

AUTOSTYLE — COMPLETE KNOWLEDGE BASE

1. Compatibility

Will this fit my car?

Autostyle products are vehicle-specific. Compatibility depends on:

e Make
e Model
e Year

e Existing screen type

Share your vehicle details and we will confirm.

How do | check compatibility?
Provide:
e Car make
e Model
e Year
e Upgrade required (CarPlay / Android screen / camera etc.)

We’'ll confirm compatibility.

My car already has a screen. Can | upgrade?

Yes. Many Autostyle systems retain your original screen and add:
e Apple CarPlay
e Android Auto
¢ Navigation

e Media apps

My car doesn’t have a screen. Can | install?



Yes. Autostyle offers Android screen upgrades designed to replace the factory unit and add modern
features.

Do you offer vehicle-specific units?

Yes. All systems are designed for specific dashboards to ensure factory-style fitment.

2. Apple CarPlay & Android Auto
What is Apple CarPlay?
Apple CarPlay mirrors your iPhone to your car screen and allows:
o Maps
e Calls
e Messages
e Music
e Apps

All controlled safely while driving.

Does it support Android Auto?

Yes. Most Autostyle systems support:
e Apple CarPlay
e Android Auto

e Wired and wireless options (model dependent)

Wired vs Wireless CarPlay
Wired:

e USB connection

e Charges phone

e Most stable
Wireless:

e Auto connects

e Nocables

e Cleaner setup



3. Android Screen Upgrades
What is Android screen upgrade?
It replaces your factory screen with:
e Llarger touchscreen
e Wireless CarPlay
e Android Auto
e Google Maps
e Apps

e Reverse camera support

Will it look factory fitted?

Yes. Screens are vehicle specific and designed to match the dashboard.

Do I lose original features?
No. Most systems retain:

e Steering controls

e Parking sensors

e Reverse camera

e Car settings

4. Installation
How long does installation take?

Most installs take 1-3 hours, depending on vehicle.

Is it plug and play?

Most Autostyle kits are plug and play, no major modifications required.

Will dashboard be removed?

Yes, but safely using professional tools. No damage when installed correctly.



Can | wait during installation?

Yes, in most cases.

5. Steering Controls & Factory Features
Will steering wheel controls still work?
Yes. Supported vehicles retain:

e Volume

e Track change

e Call controls

e Voice controls

Will reverse camera still work?

Yes. Existing reverse camera continues to function.

Will parking sensors display?

Yes, factory sensors remain active.

Will original radio still work?
Yes. You can switch between:
e Factory system

e CarPlay / Android interface

6. Warranty & Safety
Does it void warranty?

No. Systems integrate with factory wiring and do not modify core vehicle electronics.

Will it affect battery?

No. System shuts off with ignition.

Will it damage original infotainment?

No. Installation works alongside the factory system.



7. Self Installation
Can |l install it myself?

Installation is possible if you have experience, but professional installation is recommended.

Can a local installer fit it?

Yes. Any experienced car electronics installer can install.

Do you provide installer network?

Yes. Autostyle can guide you to nearby installers.

8. Pricing
What is the price?
Price depends on:
e Make / model
e Year
e Screen type
e  Wired vs wireless
e Features

Share your vehicle details for estimate.

Is installation included?
Depends on:

e supply only

e supply + install

e dealerinstallation

9. Ordering
How do | order?
You can:

e Orderonline



e Message on WhatsApp

e Request quote

Do you ship across UK?

Yes. Autostyle ships across UK.

Delivery time?

Usually 1-3 working days depending on stock.

10. After Installation
Can | switch back to original system?
Yes. Toggle between:

e Factory system

e CarPlay/ Android

Will car settings still work?

Yes. Vehicle settings remain accessible.

Do you provide support?

Yes. Post-install support available.

11. Compatibility Check Questions (Bot Use)
o  Will this fit my car?
e | have BMW 3 Series 2018, is it compatible?
e  Price for Audi A4 CarPlay?
e  Will steering controls work?
e  Will reverse camera work?
e Can linstall myself?
e Wired or wireless?

e Do you have installer near me?



12. Quick Reply Knowledge Set
Compatibility

Share make, model, year

Price

Depends on vehicle and options
Installation time

1-3 hours

Steering controls

Yes

Reverse camera

Yes

Warranty

Not affected

Self install

Possible but recommended professional
Delivery

1-3 days UK

This document is now:
e aligned with Autostyle offering
e safe for chatbot training
e ready for n8n Al agent
e ready for Shopify chatbot

e ready for WhatsApp bot



